Privacy Policy

At Schiller Healthcare India Private Limited (“SHIPL”) we respect your privacy and are
committed to protect personal and private data of every person who shares any information
with SHIPL. This privacy policy (“Privacy Policy”) reads along with the Terms of Use of this
Website.

1. ACCEPTANCE OF THE POLICY AND CHANGES TO THE POLICY

1.1. The user, by accessing, browsing or otherwise using this website or by clicking “l Accept”,
agrees to this Privacy Policy and the users are deemed to have consented to the
collection, storage, use, processing and transfer of data in the manner as set out in this
Privacy Policy.

1.2. This Privacy Policy is subject to further change. All changes to the Privacy Policy will be
uploaded on this page on the Website and the same will become effective from the date
the same are uploaded. Whenever the Privacy Policy is changed users will be notified for
their acceptance. The users continued use of the Website or the Services after such

changes constitute the users acceptance of the new terms.

2. THE INFORMATION WE GATHER
We may collect personal data which may include: name, address, contact number, workplace,

address, email address, job position.

3. HOW WE USE THE INFORMATION WE COLLECT (“PURPOSES”)
The data that is collected may be used for:

3.1. storage on own or third party servers,

3.2. de-identification and use of the same for data analytics.

3.3. marketing and promotion

3.4. communication



4,

DISCLOSURE AND TRANSFER OF DATA

SHIPL may disclose and transfer user data within and outside of the jurisdiction of the userin

accordance with the following:

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

5.

We may disclose the data to our independent contractors, vendors and suppliers
including but not limited to telephone service providers, web and data hosting
providers (collectively, "Outside Contractors") who are engaged to provide SHIPL
specific services and products related to the Purposes (including services and products
related to the Website).

We may make disclosures to our group companies.

We may make disclosures to third parties, in the event of a merger or acquisition, where
all or a portion of SHIPL’s business or assets (including our associated customer lists
containing personal data) are sold or transferred to a third party.

We may make disclosure where required by applicable law or pursuant to summons,
judicial orders, governmental investigations or proceedings, or to establish or exercise
the legal rights of SHIPL or defend against legal claims.

We may make disclosures if we need to notify or assist in notifying a family member,
personal representative, or another person responsible for a user(s) and or Consumer
care and general condition.

We along with the Outside Contractors reserve the right to utilize, modify, alter, revise,
and / or develop the data collected from the users, without compromising with the

privacy and anonymity of the user.

CONSENT FOR USAGE OF DATA

User consents and permits SHIPL and Outside Contractors to use the data collected only for

the Purposes



6. SECURITY

SHIPL shall take every effort to protect against unauthorized access to user data. All user data
is protected by industry standard encryption technologies and is handled securely within
SHIPL. users agree and acknowledge that they are aware that SHIPL has implemented such
security measures and that such measures are adequate for the protection of their data.
When we share or transfer any data in accordance with this Privacy Policy, we will undertake
reasonable efforts to ensure that the transferee maintains or adopts security practices and
procedures which are at least as stringent as the security practices and procedures we follow.
While SHIPL shall endeavour to take all reasonable and appropriate steps to keep secure any
information about the users that is stored and prevent unauthorized access, the users
acknowledge that the internet is not 100% secure and that we cannot provide any absolute
assurance regarding the security of user data on the internet. SHIPL shall not be liable in any
way in relation to any breach of security and/ or unintended loss or disclosure of any

information.

7. COOKIES

SHIPL uses cookies, web beacons, web server logs and other automated means for purposes
such as (i) customizing users visits to the Website; (ii) delivering content tailored to our users
interests and the manner in which users browse the Website; and (iii) managing the Website

and other aspects of business.

8. LINKS TO THIRD PARTY WEB SITES

The Website may contain links to other websites and software. We are not responsible for
any breach of privacy or the content of these websites or software. Please visit the privacy
policy of these third party websites in order to understand their privacy and information

collection practices.

9. ACCESS TO USER INFORMATION

If users believes that any user data that SHIPL stores about such user (or part thereof) is
incorrect or incomplete, then such user may email SHIPL, on help@schillerindia.com. SHIPL
shall promptly take all reasonable efforts to incorporate the changes, and correct any

information found to be incorrect.



10. COMPLIANCE WITH LAWS

users are not allowed to utilise the Website or engage with SHIPL if any of the terms of this
Privacy Policy are not in accordance with the laws applicable to such users. Notwithstanding
anything contained in this Privacy Policy to the contrary, the obligations of the users will be
subject to all laws, present and future, of any government having jurisdiction over the users,

and to orders, regulations, directions or requests of any such government.

11. QUESTIONS
If users have any questions or concerns about our Privacy Policy, e-mail us

on legal@schillerindia.com.



